COMPANY STATEMENT: ZERO TOLERANCE FOR BRIBERY AND CORRUPTION

Our company publicly and firmly declares zero tolerance for any form of bribery, corruption,
influence peddling, or unethical business conduct. Integrity is a fundamental value for us, and
we are committed to the highest legal, moral, and professional standards in our relationships
with authorities, business partners, and employees.

Bribery and corruption have profound social and economic consequences: they undermine
good governance, distort free competition, increase costs, reduce service quality, infringe on
fundamental rights, and erode institutional trust. In many jurisdictions - including Romania
and the European Union - offering or accepting bribes is a criminal offence, and companies can
be held directly liable, not only individuals.

Therefore, our company acts proactively to prevent such risks. We do not limit ourselves to legal
compliance - we promote an internal culture of integrity, transparency, and accountability,
supported by a real compliance management system.

OUR COMPLIANCE FRAMEWORK INCLUDES:

e COMPANY POLICY ON ZERO TOLERANCE FOR BRIBERY AND CORRUPTION

o ANTI-CORRUPTION PREVENTION MANUAL

o CODE OF ETHICS AND BUSINESS CONDUCT

o INTERNAL PROCUREMENT PROCEDURE

o GDPR & DATA PROTECTION POLICY

e ANTI-MONEY LAUNDERING POLICY

o CODE OF ETHICS FOR INTERNET & SOFTWARE USE (LICENSED PROGRAMS)

o MANDATORY CLAUSES INCLUDED IN CONTRACTS / GENERAL TERMS, namely:

A. Anti-Corruption Clause

B. Force Majeure Clause (including hardship / unforeseen circumstances, where
applicable)

C. Clause on International Economic Restrictions & Embargoes

The acceptance, offering, or solicitation of any undue advantage is strictly prohibited.
Any attempt at bribery, informal payment, gift, or commercial favour will be refused and
immediately reported. The company reserves the right to immediately terminate any business
relationship with third parties that do not comply with these principles.



ANGAJAMENTUL COMPANIEL: TOLERANTA ZERO FATA DE MITA SI CORUPTIE

Compania noastra declara public si ferm toleranta zero fata de orice forma de mita, coruptie,
trafic de influenta sau comportament neetic in afaceri. Consideram integritatea un principiu
fundamental si ne angajam sa respectam cele mai inalte standarde legale, morale si
profesionale, In relatiile cu autoritatile, partenerii comerciali si angajatii nostri.

Mita si coruptia afecteaza grav societatea: submineaza buna guvernantd, distorsioneaza
concurenta, reduce calitatea serviciilor, creste costurile, afecteaza drepturile fundamentale si
distruge increderea in institutii. In multe jurisdictii, inclusiv in Romania si Uniunea Europeans,
luarea sau darea de mita reprezinta infractiuni, iar companiile pot fi trase la raspundere direct,
nu doar persoanele fizice implicate.

De aceea, compania noastra actioneaza proactiv pentru prevenirea oricaror astfel de situatii.
Nu ne limitam la respectarea legii - promovam o culturad interna a integritatii, transparentei si
responsabilitatii, sustinuta de un sistem real de management al conformitatii.

SISTEMUL NOSTRU DE CONFORMITATE INCLUDE:

« POLITICA COMPANIEI PRIVIND TOLERANTA ZERO FATA DE MITA SI CORUPTIE

« MANUALUL PRIVIND PREVENIREA CORUPTIEI

« CODUL DE ETICA SI CONDUITA IN AFACERI

« PROCEDURA INTERNA DE ACHIZITII

« POLITICA GDPR SI PROTECTIA DATELOR

« POLITICA PRIVIND PREVENIREA SPALARII BANILOR

« COD DEETICA PRIVIND UTILIZAREA INTERNETULUI SI A PROGRAMELOR LICENTIATE
« CLAUZE OBLIGATORII INCLUSE IN CONTRACTE / GENERAL TERMS, respectiv:

A. Clauza Anticoruptie
B. Clauza de Forta Majora (inclusiv impreviziune, acolo unde este aplicabil)
C. Clauza privind Restrictii Economice si Embargouri Internationale

Acceptarea, oferirea sau solicitarea oricarui avantaj necuvenit este strict interzisa.
Orice tentativa de mitd, cadou, plata informala sau favor comercial va fi refuzata si raportata
imediat. Compania isi rezerva dreptul de a intrerupe imediat relatiile comerciale cu orice tert
care nu respecta aceste principii.



